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INFO 495 – 01 Systems Development Project
COURSE SYLLABUS (Spring 2016)
CLASS LOCATION AND TIME: Smith Hall, 218 MIS Lab, T:TH (4:00pm – 5:15pm)
INSTRUCTOR:
Name
Email:
Office Location:
Office Hours:

Joel Asay
asayj@xavier.edu
Room 221 Smith Hall

Telephone:

513-475-2938 (office)

T,TH 2:00PM – 4:00PM
W 4:00PM – 6:00PM
Or by appointment

TEXTS (Same as INFO 450)

Required Text: Systems Analysis and Design, 10th Edition,
Harry Rosenblatt, Cengage, 2013
ISBN: 9781285171340
Pre-requisites
INFO-450 (Systems Analysis and Design) and INFO-358 (Data Modeling) are pre-requisites. Other
courses listed as pre-requisites for INFO-450 (FINC-300, MGMT-300, and MKTG-300) are all required
courses as well. You are responsible for project management, communication (oral and written), and the
overall management and marketing of your project. Knowledge of Access, SQL, and Statistics is also
required to complete most projects.
It is likely that students will need more knowledge of MS Access, SQL, Statistics or other related
disciplines than is normally acquired in the pre-requisite classes. Therefore, students are required to use
outside resources to acquire the additional knowledge necessary to complete the projects. Sources of
additional knowledge include reference materials, work experience and contacts, other knowledgeable
contacts, experimenting with the software, and research done by other project teams. Students may also
be expected to acquire a working knowledge of MS Project, which your teams may use to maintain
project plans.
Course Objectives, Student Learning Outcome and Guidelines
The primary objective of this course is to provide students with the opportunity to apply skills and
techniques from other IS and Business courses for the purpose or implementing and delivering a
business information system. The course is a direct follow-up to INFO-450 (Systems Analysis and
Design) and the implementation project will follow directly from the project assigned in that course.
The students are expected to design a functional system that meets the requirements of the client. The
solution is not experimental but a complete solution to a real life problem. The students are expected to
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demonstrate mastery of database and its application in analysis and reporting. Since the students will be
exposed to real life data, some confidential documents and proprietary data and information, they are
expected to apply their knowledge of social, legal and ethical implications of technology in such
situations. The course will specifically reinforce the issue of information systems infrastructure through
project design and implementation. The students are expected to employ the state of the arts project
management techniques and tools. The course further develops student’s knowledge, skill and ability in
professional communication with the clients and how to produce technical documentation and user
manual to support the users, usability and ease of use of the software.
Unless otherwise determined, project teams will remain the same as they were for the INFO-450 course.
Students currently taking the INFO-495 class who did not take the previous Fall session of INFO-450
will be assigned to a project team. It is the responsibility of the new team member to make every effort
to become quickly familiar with the assigned project; and it is the responsibility of the existing project
team to make every effort to assist the new members in the learning process.

College of Business ETS Exam
There will be an exam given to all students in the Williams College of Business Capstone Courses this
semester. The purpose of this exam is to provide an assessment of our program at Xavier as compared to
other universities. The exam is widely used on a national basis, and is a course requirement for all
Capstone students in the Williams College of Business. You will receive information concerning your
grade on the exam, as well as information as to how it compares to the national participants. The results
of this test are important to you and to Xavier. The results will help us understand if there are
improvement opportunities, and they will help you understand how you compare to students on a
national level.
The exam that you will be taking is the "Major Field Test" from the Educational Testing Service (ETS).
The ETS exam is two hours long and will be administered by the Williams College of Business in
special sessions at times. Class time will be allotted for taking the exam. In general, the exam will cover
all areas of business, including Accounting, Economics, Management, Quantitative Business Analysis
and Information Systems, Finance, Marketing, and Legal and Social Environment studies. Your results
from this exam will represent 10% of your grade for INFO-495. We will discuss this in more detail in
our first class meeting.
Student Evaluation
The case project and class participation will represent 90% of the student’s grade, with the ETS Exam
representing the other 10%. All aspects of the team project will be considered to arrive at a grade for the
project. These areas include adherence to standards, documentation, training, and the effectiveness of
program code. Every effort must be made to implement all aspects of the designed system. However, if
it is determined that the completion of all phases of the project is beyond the scope of the course, the
project grade will be based upon the portion of the system determined by the professor (with input from
the team and the client) to be implemented, along with design specifications for those portions not to be
implemented. All code implemented must be of the highest quality and must meet or exceed user
requirements. Each project will receive a grade based on these standards. Remember, your client is
expecting an A project. A system that functions at an 80 or 85% level is not worth much to your client.
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Peer evaluation sheets will be used in combination with instructor’s observations and client input, to
determine an individual's participation level. It is important that all members of the team fully
participate in the project. Attendance at team meetings and active participation in the project are
absolute course requirements. If the instructor determines that a student did not fully participate in the
team project, that student's grade will be lowered accordingly. Each student on the team will get a
portion (up to 100%) of the final project grade.

Online Learning Environment - Canvas
Canvas class web site - https://canvas.xavier.edu/
Updated information, announcement and other course materials shall be made available through Canvas
Grading Criteria
Case Project…………………………...80%
ETS Exam.…………………………....10%
In-Class Participation…………………10%
Total…………..100%

Grade Distribution:
Grade
Points
A ......... 95-100
A- ......... 90-94
B+ ......... 87-89
B ......... 83-86
B- ..……80-82

Grade Points
C+....…..77-79
C...…….73-76
C- ……..70-72
D……….60-69
F……...below 60

Class Attendance
More than 2 unexcused absences from all-class scheduled meetings will result in a grade of 0 for class
participation. While you are expected to be available for weekly class meetings, the class as a whole
may or may not meet on a weekly basis. You performance in group meetings held outside of all-class
meetings will be reflected in your group evaluations.
General Information
Additional information about this course may be found by accessing the Xavier Canvas site. Internet
access and the use of your Xavier email address are considered to be course requirements. Any
additional information that you will need about the class will be sent to you using email and/or posted on
the Canvas site.
Projects and assignments will be due as specified by your individual projects and preceptors. In general,
late work or missed deadlines will result in significant consequences to our partner organizations and
your grade. Withdrawals, transfers, and other exceptional situations must be discussed with the
instructor and the college office. Incomplete grades will only be given in very exceptional situations.
Class Cancellations
Details concerning class cancellations or delays due to a snow emergency or any other reason will be
posted to the Announcements section of Canvas and via email.
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Qualified students with disabilities who will require disability accommodations in this class are
encouraged to make their requests to me by sharing their Accommodation Letters with me at the
beginning of the semester either during office hours or by appointment. Disability related information is
confidential. If you have not previously contacted Disability Services, I encourage you to do so by
phone at 513-745-3280, in person on the Fifth Floor of the Conaton Learning Commons, Room 514, or
via e-mail to Cassandra Jones at jonesc20@xavier.edu, to coordinate reasonable accommodations as
soon as possible as accommodations are not retroactive.
It is my goal that this class be an accessible and welcoming experience for all students. If you are a
student with a disability who may have trouble participating or effectively demonstrating learning in this
course, contact me to arrange an appointment to share your Accommodation Letters from Disability
Services and to discuss your needs. Disability related information is confidential. If you have not
contacted Disability Services (located in the Learning Assistance Center) to arrange accommodations, I
encourage you to do so by contacting Cassandra Jones, by phone at 513-745-3280, in person on the Fifth
Floor of the Conaton Learning Commons, Room 514, or via e-mail at jonesc20@xavier.edu as soon as
possible as accommodations are not retroactive.
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